= Skylight Psychiatry Making a complaint
’—’/// Autism, ADHD and Mental Health Specialists o
about our service

If you are still unhappy: If you are not happy
NHS patients: about our service,
contact PHSO please contact us.

We will try to resolve the

Private patients: issue as quickly as possible.

contact ISCAS

If you make a formal

If you are not happy, complaint, we will
you can ask for contact you to
an appeal.

acknowledge this

A different manager within 3 working days.

will review your case. . .
y We may require written

consent to do this.

We will write back A manager will
within 28 working days look into what happened.
(or 40 if more complex). We may contact you to
If we need longer, we will make sure we understand

keep you updated. what you want.

Your feedback is important to us.
Thank you for helping us improve our service.

For further information, please see our FAQs or Get in touch section.



https://www.skylightpsychiatry.co.uk/faqs/
https://www.skylightpsychiatry.co.uk/complaints-and-compliments/

